12th June 2009

New mortgage requests now outnumber remortgages offering intermediaries a recession lifeline

Buyers looking for advice on new mortgages now outnumber those looking to remortgage, according to online lead specialist paaleads.com. This shift could provide a lifeline to intermediaries in the recession as tapping into the new purchase market now offers the opportunity build a strong business pipeline at low cost.

 In the last five months paaleads.com has seen the number of requests for house purchase advice increase from 48% to 62% of all mortgage enquiries. This abundance of new purchase leads, coupled with that fact that providers are being slow to return to market and offer a range of products for these new buyers, means that purchase leads are currently very good value. Intermediaries now have a unique opportunity to build a relationship with these potential customers, at a low cost, which could reap dividends as and when more products become available.

Hannah-Mercedes Skenfield, spokesperson for paaleads.com explains “Brokers may be struggling to place purchase leads at the moment but there is a silver lining to this situation. If a broker can not place a purchase lead today that they can be pretty confident that no-one else can either. In this way all new buyers are having to sit tight. But, by building a relationship with potential buyers now then brokers are in the best possible position to place the lead as soon as the market picks up. Purchase leads are currently in high supply and very reasonably priced. They offer intermediaries better long term value than re-mortgage leads as building a relationship with these customers now is effectively safeguarding your business pipeline. “.

New purchase mortgage requests outweighing re-mortgage requests is a promising sign that first time buyers and buyers who have been renting whilst they wait for a bargain, are starting to come back to the market. 

Hannah continues “New purchase leads are currently available for as little as £5 per lead and all paaleads purchase and remortgage leads are of people looking for loans of less than 90% LTV. By making contact with these buyers now brokers are building a pipeline of clients with reasonable mortgage expectations and will be the first to benefit when providers start lending again on a more widespread level. The key to success will be keeping these leads ‘warm’ in the interim period and our dedicated account managers can offer tips and advice on how to do this.”
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About paaleads.com

        ( paaleads.com is the exclusive leads distributor for moneysupermarket.com.

        ( paaleads.com distributes leads through an ebay-style bidding scheme.

The paaleads.com bidding scheme has some unique elements that present businesses with a host of benefits:

        ( The source of the lead is clearly identified

        ( Every bid is displayed – from the highest to the lowest, for every lead type in all of the territories.

        ( Users do not need to register with the site to see the lead types available or the bids on offer – it allows anyone to see any bid at any time.

        ( Many new lead types will become available; offering intermediaries greater choice and fresh revenue-generating opportunities.

        ( There are 614 different territories in four different sizes:

-          462 ‘local’ territories (each with approximately 70,000 households), e.g. ‘Chester’

-          126 ‘postcode prefix’ territories, e.g. postcodes beginning with CH

-          21 ‘regional’ territories, e.g. north west

-          5 national territories; England, Scotland, Wales, Northern Ireland and all of UK.

        ( paaleads.com offers free Auto-Bidding system to every member to ensure that you never pay more than you need to.

        ( The system supplies leads in ‘real-time’ with the lead being dispatched to the intermediary within a minute of the prospective customer leaving their contact details on the website.

        ( Intermediaries sourcing leads paaleads.com pay for leads only after each lead is supplied.

The transparency of seeing the source, seeing every bid and not having to register to see the bids is 100 per cent focused on putting the lead buyer in control by building confidence.

Along with mortgage leads, advisers can also purchase Life assurance, ASU, PMI, pensions, investment and Legal Leads.
