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HOME BUYER SYSTEMS PASSES THE 200 MARK WITH SALES TRAINING COURSES
Home Buyer Systems, the supplier of end-to-end sales and compliance systems for mortgages and general insurance, has now successfully trained more than 200 mortgage advisers at its regional half day mortgage sales courses.
The half day courses teach brokers how to sell both direct and Intermediary mortgages successfully from the whole of the market, rather than just offering customers the restricted choice now available solely through broker distribution, by using the Home Buyer system to its maximum potential.  
Key business benefits of the system include the ability to demonstrate the savings that mortgage applicants can make by selecting direct-to-lender products; a fee justification tool to earn fees that at least replace procuration fees; tools to provide an online administration and support service for direct to lender mortgage sales; and tools to retain the client for related insurance product sales.

Richard Angliss, managing director of Home Buyer Systems, commented: “Demand for our sales training courses has already greatly exceeded our initial expectations.  The FSA’s Mortgage Market Review proposes that advisers should in future be described as either ‘independent’ (ie, whole of market) or ‘restricted’ (ie limited panel only).  We therefore anticipate even greater demand for our whole-of-market sales training, as it is highly unlikely that mortgage advisers will want to be in the category labelled ‘restricted’.
“We are continually adding new services, and attendees at our sales courses also benefit from being introduced to recent innovations including our hb-Forum, which allows brokers to share experiences and best practice, and our screen-to-screen selling system that gives Home Buyer users the ability to share their computer screen with customers.  In addition, the mi-Zone  enables brokers to work with their customers to deal effectively with the administration of the direct-to-lender sales, and mi-Zone Introducer gives their introducers a system to send leads directly so they can be sourced immediately.
“Far from being dragged down by the depressed state of the market, feedback from brokers attending the courses shows that they feel more optimistic and better equipped to adapt to the fast-changing nature of the intermediary mortgage market.  As a consequence of this optimism they have been very quick to tell fellow brokers about this, which has certainly been reflected in the large increase in the numbers downloading our free trial in recent weeks”

Full details of future course are available on the Home Buyer website: www.homebuyersystems.com or by phone on 01730 829829
Ends

Note to Editors Home Buyer Systems 
Home Buyer Systems has been working with Mortgage Brokers for more than 14 years. One of the founding directors, Richard Angliss, was an IFA who recognised the need for a system “for mortgage brokers by mortgage brokers”. The other founding director, Glynn Williams, provides the software development expertise.  

Home Buyer Systems is now recognised as a leading supplier of end-to-end sourcing, sales and compliance systems for mortgage and general insurance.  In 2008, Home Buyer Systems won a Best Practice Award (Intermediary Technology Suppliers) in the Mortgage Strategy Technology Service Awards.
 

The Home Buyer System uses the same data as the FSA uses for its comparative tables, supplied by Defaqto, and its clients include both major networks and individual brokers that have opted for the HBSLite slimmed-down package.  Home Buyer also provides a stand alone outsourced compliance service, the Compliance Alliance, and it offers a web based payment service for brokers to accept fee payments by debit and credit card, called e-siP@y.
 

