6 August 2008

Press release
BILL WARREN ADVISES MORTGAGE FIRMS TO CHECK THAT THEY ARE “FSA PROOF” REGARDING TCF AND QUALITY OF ADVICE

Bill Warren, head of Bill Warren Compliance LLP, has advised all mortgage firms to make sure they are “FSA proof”.  This follows the Financial Services Authority (FSA)’s publication of the results of its latest Mortgage Quality of Advice review, which has resulted initially in seven adviser firms being referred to enforcement and 23 firms having to review their cases.

He says “In the current market situation, the headline news is that the FSA is telling lenders to treat their customers more fairly when it comes to arrears and possessions.  Brokers may find it easy to switch off at this point, because they think arrears and possessions are not their responsibility.  However, as the good and poor practice examples now included on the FSA’s website show,  the assessment of affordability clearly starts at the first stage of the sale when the adviser goes through the fact finding process with the borrower. The adviser’s role has never been so important to clients as right now. 
“In order to make sure that the affordability assessment  - and all other elements needed to deliver TCF – are rigorous and embedded in their firm’s good practice, business owners, managers and their advisers should be familiar with the FSA’s published examples of good and poor practice and understand how their own firm aligns (or fails to align) with best practice.  If there is any difficulty in carrying out these checks, then senior management should seriously consider using an experienced mortgage consultancy service to work alongside them to achieve the optimum level of compliance.

“As the escalation of mortgage advisers being referred to enforcement shows, the regulator has now made sufficient allowance for the mortgage adviser sector to shape up, and is getting increasingly tough with firms and advisers that do not take their obligations seriously enough.”

Ends

Notes for Editors

· Bill Warren is the principal of Bill Warren Compliance LLP, and has recently celebrated the completion of forty years in the mortgage industry. 

· Prior to setting up Bill Warren Compliance, Bill has held senior roles within lending, packaging, regulatory and trade organisations.

· Bill is available for quotes and comments on regulatory and other mortgage issues and welcomes approaches from journalists.  

· Contact number:  07872 910240

