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7 August 2008

PRESS RELEASE

CHL MORTGAGES REVEAL QUARTERLY SURVEY RESULTS
Specialist lender CHL Mortgages has today (7th August 2008) revealed the results of its latest TCF quarterly survey of both brokers and customers.  
Through the survey brokers and customers are asked to give their verdict on the service they have received from CHL.  Questionnaires were sent to those brokers and customers who completed a mortgage with CHL in Quarter 2 2008.
CHL’s buy-to-let landlord customers are also asked for their views on future purchases.  Based on a scale of 1 to 5 corresponding with strongly disagree (1), disagree (2), neutral (3), agree (4) and strongly agree (5), the average score for the question, ‘Do you intend to increase your portfolio in the next six months?’, was 3.46.  This was a significant fall from the average of 4.13 in Quarter 1 2008 but an improvement on the 3.11 mark registered in the last quarter of 2007.
Customer’s experience of the service they receive from CHL continues to be positive with the highest marks recorded over the last three quarters for: ‘CHL Mortgages do what they say they will do’ (4.31); ‘CHL make the loan process simple and quick’ (4.15); and ‘I will submit a case to CHL Mortgages again’ (4.08).

Brokers who conducted buy-to-let mortgage business with CHL in Quarter 2 2008 were asked for their forecasts on their own business levels in 2008 compared to the previous year.  Respondents were asked to mark where they expected their business to be at the end of the year on a scale from one to three with one representing (lower), two (the same) and three (higher).
Quarter 2 results showed brokers were much more pessimistic about the business levels they will conduct this year with the average score at 1.17.  This was way down on Quarter 1 2008 and Quarter 2 2007 where the results were 2.20 and 2.35 respectively.
Bob Young, Managing Director of CHL Mortgages, commented: 

“The results of this latest survey of CHL’s broker partners and customers show the difficult circumstances that many intermediaries and their clients are facing.  With housing transactions at particularly low levels historically, brokers are clearly looking at 2008 as a year in which business volumes will be significantly lower than last year.  The liquidity crisis continues to impact on all firms and it looks unlikely we will see more positive results in our future surveys throughout the rest of the year.
“There is however, a hint of more positive news from buy-to-let landlords who now seem much more inclined to look at further rental property purchases throughout 2008.  With house prices continuing to fall across the UK and rental yield having increased due to improved tenant demand, many professional portfolio landlords may well be able to take advantage of these market conditions.  Buy-to-let remains an attractive proposition for those who are able to find funding, meet their mortgage commitments and take a long-term view.  CHL Mortgages will have a new buy-to-let product range available later in the year and we look forward to working with our broker partners and their clients in meeting their aims and expectations in this vitally important sector.”   

For full information on CHL intermediaries should visit: www.chlmortgages.co.uk
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For further information please contact:

Bob Young, Managing Director, CHL Mortgages

Tel: 01252 365800

Janet Randall, Marketing Manager, CHL Mortgages

Tel: 01252 365220
Rob Griffiths, White Dragon Communications Ltd

Mobile: 07983 641566, Office Direct Dial: 01483 549282; rob@whitedragoncomms.co.uk
NOTES TO EDITORS

· CHL Mortgages has been offering specialist mortgage solutions since 1992.  It is based in Fleet, Hampshire and is part of the Irish Life & Permanent Group.

· CHL Mortgages is a pioneer of both buy-to-let mortgages and self-certification mortgage products for the self-employed.  It has now grown to be a leading player in these sectors.

· CHL Mortgages offers a range of buy-to-let and home loan products for distribution through intermediaries.  

· CHL products are designed to meet the needs of various customers, ensuring CHL Mortgages lends responsibly and treats customers fairly.

· In 2007 CHL launched its Commercial Lending division, CHL Commercial.
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