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29 October 2008

Competent Adviser launches new website

Competent Adviser has announced the launch of its revamped website after a sustained period of testing, refining and upgrading.

The newly designed site is now fully equipped with a raft of innovative tools to assist firms in the assessment and competency of staff to support compliance and development needs. 

The unique reporting suite has been simplified and enhanced to provide even clearer and easy to access evidence to demonstrate that individual firms have complied with the all important regulatory requirements.

The upgrading of the already sophisticated reporting system enables firms to assess all aspects of the competency process from performance at an individual level to company wide training issues and all steps in-between. The system provides firms with the necessary audit trail to fully comply with FSA needs.

The Learning Zone has been redesigned to provide finger tip access to the key information required to operate within a regulatory environment across all aspects of an organisation. This can be used as a stand alone learning tool or as part of a firm’s bespoke Continuing Professional Development (CPD) programme.
Competent Adviser currently provides thousands of users from some of the UK’s best known financial organisations with all the necessary training and competency assessment tools required to demonstrate that all the individuals within their organisation are, and remain, competent in their role. 

A vast number of these clients rely on the Competent Adviser platform to provide them with the ability to manage their Training and Competence (T&C) processes in a cost-effective, efficient manner, enabling them to demonstrate individual competencies on an on-going, fully compliant basis. 
Gillian Tait, director at Competent Adviser, said:

“We pride ourselves on being able to offer our clients a truly bespoke knowledge solution, tailor-made to match their specific requirements. Whether firms are looking for a one-off competency testing facility, an on-going fully functional T&C solution or anything in between our award winning system has the flexibility to match their needs. Technology plays an integral part in all aspects of business and in order to stay ahead of the competition it is a must to invest time, resource and energy in the right direction. We believe all the enhancements we have made are of true benefit to the end user.”

Competent Adviser will be exhibiting on stand A25 at the London Mortgage Business Expo on the 12th and 13th November. 

For full information on Competent Adviser, firms should visit: www.competentadviser.com
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Notes to editors

Competent Advisers was launched in 2003 and its whole ethos is built around providing financial services firms with the training and competency assessment tools they require to be able to demonstrate that all individuals within their organisation are, and remain, competent in their role. 

It prides itself on being able to offer clients a truly bespoke knowledge solution, tailor-made to match their specific requirements. The Learning Zone has been designed to provide finger tip access to the key information required to operate within a regulatory environment across all aspects of an organisation. This can be used as a stand alone learning tool or as part of a firm’s bespoke Continuing Professional Development (CPD) programme.

The vast range of knowledge and questions within the system provides clients with the ability to test staff across all types of products both at the generic and provider specific levels. Competent Adviser works hand in hand with host firms to maintain all company specific manuals, procedures, forms and question banks all of which are held within the secure company-specific part of the platform.
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