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London & European launches Complete Conveyancing 

Solution for Intermediaries
· Brokers earn up to £300 per case
· Fast and simple – submit instructions in under 2 minutes
· Text and e-mail updates offered to brokers and customers
· Online case tracking 24 hours a day, 7 days a week offering complete visibility
· Complete Conveyancing dictates when a transaction completes – not the solicitor

· Offer to completion time reduced by up to 70%
· Completion of remortgages within 7 days
· Helpdesk support and dedicated Account Manager
· Bespoke pipeline management reporting
London & European has today launched Complete Conveyancing to intermediaries.  Complete Conveyancing is the only web-based conveyancing and panel management solution that takes total control of the transaction for remortgages, sales and purchases. It dictates exactly when a transaction will complete on remortgages and actively monitors the entire process to accelerate completion.  Brokers can earn commission of up to £300 per case and guarantee their customers fast and transparent conveyancing, giving them real competitive advantage.
Through real time reporting, Complete Conveyancing identifies and rectifies potential issues and bottlenecks at source before they become a problem. The system is completely transparent and provides 24/7 online case tracking accessible to all stakeholders. This improves communication and focus, resulting in a simplified and a quicker process – offer to completion on remortgages is reduced by up to 70%, and with volumes down this will be welcome news to intermediaries in the current climate.

As the hub of a completely transparent process, Complete Conveyancing links all parts of the value chain – from the borrower to broker to lender to conveyancer. Through case tracking, text and e-mail updates and real time reporting, the service simplifies and improves communication, and speeds up the process for all concerned.  The system also offers intermediaries bespoke reporting to help with forecasting and business performance on all cases whoever the lender.
Christopher Taylor, CEO of London & European comments: “L&E consistently pioneers new innovations in the property market that lead the way in delivering simpler, faster and more secure property transactions.  We are delighted to bring Complete Conveyancing to the intermediary market which will set a new gold standard in on-line conveyancing that combines innovative technology with face to face customer service.”

- ends -

For further information please contact Lesley Russell at Spotlight Communications on 07815 778038 or email lesley@spotlightcomms.co.uk
About London & European

London & European is a leading provider of services and solutions designed to enhance the speed, simplicity, and security of property transactions.

Established in 1994 and headquartered in the City of London, London & European introduced the concept of title insurance to the UK and established itself as a leader in this sector of the insurance market.  The group was acquired in 2001 by the APRIL Group, an insurance services architect quoted on the French stock exchange.  

APRIL generated sales of €604 million and a net profit if €72 million in 2007. It currently has a market capitalisation of €1.6 billion.

