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9 October 2009
Credit Issues to sue Cartel and/or Carl Wright for defamation
Following what is quite obviously a smear campaign against Credit Issues, by Cartel, Credit Issues' legal director has announced today that defamation proceedings are to be commenced against Cartel and/or Carl Wright. This follows a recent press release and article in Introducer Today which wrongly stated/inferred the following points:
 
1) That Credit Issues were advising Mr McGuffick regarding his claim against the Royal Bank of Scotland PLC primarily focussed on credit rating arguments. This is factually incorrect. Credit Issues have had no dealings with Mr McGuffick. 
2) Furthermore, it is implied that as a direct result of the tactics/legal arguments used by Credit Issues, resulted in Mr McGuffick obtaining an adverse credit record. The fact is, Credit Issues believe that Mr McGuffick was advised at all times by a law firm and that Cartel should check their facts before releasing misleading information into the public domain. 
3) Cartel claim that 6000 Credit Issues clients have been without legal representation whilst making their financial claim. FACT this is again completely untrue. Credit Issues engage BPS Law to provide initial and ongoing advice to themselves and to clients during the course of their claim. No client at any point has gone without any form of legal support from Credit Issues. The advert in the trade journal was placed in order that Credit Issues could create a small panel of law firms who would simply prepare and issue legal proceedings on all cases that had reached the appropriate stage of the claim. Credit Issues are confident that their legal attack is the most effective and robust that can be used for a client. This is supported by the panel law firms. 
Lee Lipson, Legal Services Director at Credit Issues, said:

"As a company we are becoming extremely tired of the factually incorrect information consistently espoused by Carl Wright of Cartel. Last week he claimed the case in the South Shields County Court set a legal precedent. This is legally incorrect. Furthermore, it was far from the first case of its type, as Credit Issues clients' have been successfully defended on similar claims in several instances prior to the hearing last week. It is very clear, and Cartel were present at a recent case management conference in Manchester, that Credit Issues are running and leading the way on several lead cases which will ultimately lead to clear guidance to the industry and consumers on dealing with these claims. Credit Issues do accept one point raised by Carl Wright in his release that the MOJ should robustly regulate the industry better and the characters operating within it."
ENDS

For further information please contact:
Andrew Hood, Marketing Director at The Guardian Financial Group, Mobile 07826 937 463; ahood@guardianfg.com
Lee Lipson, Legal Services Director at Credit Issues, Telephone number 01695 587790; llipson@creditissuesltd.co.uk 
Notes to editors

The Guardian Financial Group’s management team is headed by ex-High Street Home Loans director Gary Forrest and senior manager Allan Starling bringing their market experience and expertise to the debt management industry. The group includes Guardian Debt Management and Credit Issues.
Credit Issues

Key changes to the Consumer Credit Act 1974 means that some credit cards and unsecured loans issued before 6th April 2007 could be totally written off through our legal process. Unfortunately many lenders/institutions may have failed to have internal systems robust enough to ensure adherence to the requirements of the Act in relation to agreements.

Recent case law and amendments to the Act has resulted in an ability to challenge a regulated agreement on the basis of their non compliance with the strict requirements of the Act which was designed to protect consumers. For example the aim of the Act was to make sure consumers understood what rights they have and what redress was available if dissatisfied.

Irrespective of whom the credit card or unsecured loan provider is, so long as the balance is over £2,000 Credit Issues could help. Should consumers choose to instruct Credit Issues one of our Appointed Representatives will contact the consumer and once signed up our specialist team will obtain and assess the agreements and guide them through the rest of the process. Not only are we seeking to write off or reduce the balance of the credit card or unsecured loan we will also seek to reclaim any mis-sold payment protection insurance or accident sickness cover together with interest.
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