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IMPROVED SALES AIDS LAUNCHED BY HOME BUYER SYSTEMS

Home Buyer Systems, the end-to-end sourcing, sales and compliance system for mortgage and general insurance brokers, has upgraded the sales-aid tools to provide a beginning to end sales process for brokers that are included as a standard facility for users of the Home Buyer System and HBSLite.
The Home Buyer sales aids are a marketing tool which explains to customers how  direct-to-lender mortgage products continue to be more competitive than comparable intermediary products.  It then offers a fair and persuasive rationale for customers to pay a reasonable fee for the broker’s services.  The new sales aids enhance the original version first launched in March, probably the most impressive feature being an invitation facility for customers to complete an online factfind, which is imported directly into the sourcing area.
Richard Angliss, managing director of Home Buyer Systems, explains “Mortgage brokers must remain flexible in the fast-moving mortgage marketplace and adapt their sales strategies quickly to meet the current market conditions.  There is now a high level of awareness that direct-to-lender products can often be the cheapest option for borrowers, so many more brokers are looking to offer whole of market sourcing, including direct to lender products.  
“Borrowers are, for the most part, not familiar with the current dynamics of the marketplace and often prefer to use an adviser who can supply the human touch.  Our upgraded sales aids are designed to make the issues clear to customers –including the reasons why broker admin fees need to be charged – and to stimulate customer interest in using the broker’s services.  

Brokers need sales processes to sell direct products alongside Intermediary ones.  Simply providing direct products in sourcing systems causes more problems than it solves.  Home Buyer is the only company to understand this and provide it.

As further evidence of this we will be announcing even more developments in the coming weeks”
Ends

Note to Editors Home Buyer Systems 
Home Buyer Systems has been working with Mortgage Brokers for more than 14 years. One of the founding directors, Richard Angliss, was an IFA who recognised the need for a system “for mortgage brokers by mortgage brokers”. The other founding director, Glynn Williams, provides the software development expertise.  

Home Buyer Systems is now recognised as a leading supplier of end-to-end sourcing, sales and compliance systems for mortgage and general insurance.  In 2008, Home Buyer Systems won a Best Practice Award (Intermediary Technology Suppliers) in the Mortgage Strategy Technology Service Awards.
 

The Home Buyer System uses the same data as the FSA uses for its comparative tables, supplied by Defaqto, and its clients include both major networks and individual brokers that have opted for the HBSLite slimmed-down package.  Home Buyer also provides a stand alone outsourced compliance service, the Compliance Alliance, and it offers a web based payment service for brokers to accept fee payments by debit and credit card, called e-siP@y.
 

