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HOME BUYER SYSTEMS LAUNCHES MERCHANT SERVICES - FOR
STAND-ALONE PLASTIC CARD PAYMENTS
Following the recent successful launch of a new facility to accept debit and credit card fee payments through the Home Buyer System, Home Buyer has now extended the facility to the whole marketplace.  
The new, stand-alone facility to collect payments from clients using plastic cards is called Home Buyer Merchant Services and it is a simple and cost effective method for businesses to accept payments from customers who do not have a cheque book or sufficient cash to make a payment at the time of the transaction.  Home Buyer Merchant Services is now open to all mortgage brokers (whether or not they are users of  Home Buyer Systems/ HBSLite), IFAs, estate agents, and any other businesses that collect fees and/or other payments from customers.  
Richard Angliss, managing director of Home Buyer Systems comments: “Feedback from our customers shows that mortgage brokers are quickly realising that charging a fee for their advice is the only way to survive and prosper in the future.  While Home Buyer System now offers an end-to-end sales process that includes the broker’s ability to charge a fee, firms still need a way to collect the payment immediately, this applies to non-Home Buyer users too.
“Many mortgage brokers, individual IFAs and estate agency firms do not have a sufficiently large volume of transactions to qualify for card payment collection facility provided by their bank, nor do they have the IT capability to set such a facility up.  We have been able to use our IT expertise, combined with the potentially large volume of such transactions generated by our users, to negotiate a secure and simple facility that can be accessed by all firms which need to collect payments from customers.
“Our IFA clients have told us that collecting fees from clients once they have left their offices can be problematic, and on-the-spot plastic card acceptance solves this problem.  In addition, our estate agent clients now need a facility to collect the large sums involved in tenant deposits and advance rental payments, as the volume of lettings increases due to lack of available mortgages and prospective tenants are now often in a race to secure the same rental property.
“Home Buyer Merchant Services solves all these problems and offers the way forward in the post credit crunch mortgage market, where fee based income is set to become the norm.”
Further information is available from www.homebuyersystems.com
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