16 March 2010
Press Release
HOME BUYER SYSTEMS TO OFFER EXCLUSIVE REFERRALS SEMINARS
Home Buyer Systems, the supplier of end-to-end sales and compliance systems for mortgages and general insurance, is to offer its users the chance to attend a series of exclusive seminars on how to create successful sales leads by increasing customer referrals.  The seminars will be led by mortgage broker Lloyd Richards, the author “The Referral Brain”, which has been recently published as part of the Books Means Business Series.  
Richard Angliss, managing director of Home Buyer Systems comments: “At Home Buyer we have worked with Lloyd Richards for many years and have always been impressed by his effective ways of engendering  a loyal customer base that freely and regularly provided new customers for him.”
 

 We are always seeking innovative solutions for mortgage brokers to reinvent themselves in the post credit crunch world, and firmly believe in providing professional development opportunities that deliver practical ways to increase income.
“Our members report that leads are difficult to come by and can be expensive, while not always producing the desired results.  Learning how to develop successful referral techniques from an expert in the field will help brokers to take control of their own successful lead generation activity, which should result in increased business levels and more income flowing into their businesses.”
Lloyd Richards says:  “Without clients, we brokers have no business.  No matter how talented and experienced we are as advisers, or how market-leading our products are – these are no good without clients.  If we can create long-term profitable relationships with our clients, then it is possible to become self-sufficient, referral-only brokers.  This is not just a blue skies concept, but an achievable and tenable goal”.
Home Buyer have agreed a special price with Lloyd of £85.00 +VAT, which includes a copy of “The Referral Brain”.  Dates and venues of the seminars will be tailored to meet demand, which is expected to be substantial.  For further information email enquiries@homebuyersystems.com
Ends

Note to Editors Home Buyer Systems 
Home Buyer Systems has been working with Mortgage Brokers for more than 14 years. One of the founding directors, Richard Angliss, was an IFA who recognised the need for a system “for mortgage brokers by mortgage brokers”. The other founding director, Glynn Williams, provides the software development expertise.  

Home Buyer Systems is now recognised as a leading supplier of end-to-end sourcing, sales and compliance systems for mortgage and general insurance.  In 2008, Home Buyer Systems won a Best Practice Award (Intermediary Technology Suppliers) in the Mortgage Strategy Technology Service Awards.
 

The Home Buyer System uses the same data as the FSA uses for its comparative tables, supplied by Defaqto, and its clients include both major networks and individual brokers that have opted for the HBSLite slimmed-down package.  Home Buyer also provides a stand alone outsourced compliance service, the Compliance Alliance, and it offers a web based payment service for brokers to accept fee payments by debit and credit card, called e-siP@y.
 

