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Snapshot survey reveals IFAs ‘not confident’ when arranging impaired annuities

The Annuity Clearing House vox pop survey highlights IFA need for specialist service

New research* commissioned by The Annuity Clearing House – the direct IFA service founded by  Rockingham Retirement raises concerns about the lack of specialist knowledge currently harnessed by IFAs.

When asked, ‘How confident are you on ‘know your product’ when it comes to impaired / enhanced annuities and invested annuities,’ just 26 per cent admitted to being ‘very confident’.

The findings suggest that the majority did not feel fully equipped to give best advice when it comes to this complex area of retirement planning (full survey available on request).

The survey also established that only 11 per cent of IFAs currently have the CII (Chartered Insurance Institute) J05 qualification – which may well become mandatory under proposed new FSA rules determining which qualifications IFAs will need to sell/give advice on annuities/pension income options.

And at a time when more and more IFAs are looking to expand into annuity/retirement planning, the vast majority of financial advisers surveyed – 89 per cent – said they would be keen to use a service which could broker the whole annuity market in just seven minutes, were it to be available.

“It comes as no surprise that so many IFAs are looking for top drawer advice in this area, as it can be a minefield,” said ACH managing director Steve Hunt.

“ACH will offer a varied menu of conventional as well as impaired/enhanced annuity products, sitting alongside with-profit and impaired/enhanced with-profit annuity deals, and the service is set to revolutionise the way annuity products are sold in the UK.

“Few if any IFAs have access to this kind of tool – which is where a specialist service like ACH comes into play,” he added.

Ros Altmann, former Government adviser on pensions issues and a leading commentator on annuities, said that a dedicated annuity clearing house service has the potential to deliver significant benefits.

“It is essential that consumers get advice from properly qualified retirement specialists and if ACH helps people in or approaching retirement to understand the vital questions to consider and obtain access to more products than just their providers' annuity, it has the potential to significantly improve outcomes for pensioners.''

The Annuity Clearing House will offer a direct to IFA service, allowing the independent financial adviser to select from a range of superior annuity products to suit every client’s needs.

The service will enable the IFA to get the best value deal for clients, no matter what the size of their pension fund.

* the ACH IFA-broker research was carried out by NMG Financial Services, and took place between 23 and 25 September 2009. IFAs were canvassed with a multi point questionnaire. Full details available on request

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Q1. Are you looking to take J05?
	57
	 
	 
	 
	 
	 
	 
	 

	Already Passed it/No Need
	6
	10.5%
	 
	 
	 
	 
	 
	 

	Yes
	24
	42.1%
	 
	 
	 
	 
	 
	 

	No
	20
	35.1%
	 
	 
	 
	 
	 
	 

	Don't know
	7
	12.3%
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Q2. How confident are you on 'know your product' when it comes to impaired / enhanced annuities and invested annuities?
	57
	 
	 
	 
	 
	 
	 
	 

	Very confident
	15
	26.3%
	 
	 
	 
	 
	 
	 

	Quite confident
	35
	61.4%
	 
	 
	 
	 
	 
	 

	Neither
	6
	10.5%
	 
	 
	 
	 
	 
	 

	Not very confident
	1
	1.8%
	 
	 
	 
	 
	 
	 

	Not at all confident
	0
	0.0%
	 
	 
	 
	 
	 
	 

	Don't know
	0
	0.0%
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Q3. Would any of the following services be of interest to you:
	Base
	Yes
	No
	Don't know

	A service which enabled you to broker the whole market in terms of product in just 7 minutes back to back
	57
	100%
	51
	89.5%
	1
	2%
	5
	8.8%

	An annuity clearing house service where you retain the client but pass all compliance issues over to the clearing house
	57
	100%
	18
	31.6%
	28
	49%
	11
	19.3%

	Use of an annuity clearing house where you would receive more commission, than if you placed the business yourself
	57
	100%
	32
	56.1%
	10
	18%
	15
	26.3%


The ACH survey – which canvassed leading IFAs – found that IFAs are also attracted by good rates of commission for an annuity broking service. Well over half – 56 per cent – said they would be keen to use an annuity clearing house where they would get more commission than if they had placed the business themselves. 
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Editor's notes

ACH

The Annuities Clearing House is a service formed by Rockingham Retirement in conjunction with life firms Prudential, L&G and MGM. It allows the independent financial adviser to select from a range of superior annuity products to get the best value deal for clients, no matter what the size of their pension fund. ACH offers a varied menu of conventional as well as impaired / enhanced annuity products, sitting alongside with-profit and impaired / enhanced with-profit annuity deals. The service will be launched formally on 1 September 2009.

Rockingham Retirement

Rockingham Retirement is the largest wholly independent retirement income broker in the UK with over ten thousand customers and hundreds of millions of pounds in client’s funds invested. By specialising solely in annuities and unsecured pensions, Rockingham is an expert in the field of pension income.

With no allegiances to any product provider, Rockingham is able to broker every commercial annuity provider in the UK, including all impaired providers, to find retirees the highest level of income in their retirement.

Rockingham has over 30 experienced and professional members of staff at its head office near Peterborough. The company has won numerous coveted customer service awards, including regional finalist for the Orange National Business Awards for Customer Care.

