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PRESS RELEASE

10 August 2010

PANORAMA HIGHLIGHTS NEED FOR BROKERS TO EXERCISE CARE WHEN CHOOSING BUSINESS PARTNERS
The BBC Panorama investigation into the world of unauthorised will writers, broadcast on Monday 9th August, has yet again highlighted the need for brokers to exercise care when recommending third party suppliers to their clients.

Eddie Goldsmith, Senior Partner at Goldsmith Williams, said: “Many people assume that will writing firms are solicitors, which is not the case. Specialist will writers are unregulated, which can expose clients to unnecessary risks. The will writing services offered by solicitors, on the other hand, are governed by law and all solicitors are fully insured and covered by the solicitors‘ compensation fund, which protects consumers if a mistake is made. Solicitors are professionally trained and have a duty of care to all clients. Unfortunately, not all will writing firms uphold the same high standards, as the Panorama programme revealed last night.” 

Goldsmith Williams says that a professionally produced will should be an important cornerstone of all homeowners financial planning and that in most circumstances wills can be produced by a solicitor quickly and for a relatively modest cost.

“Wills encapsulate a persons entire estate - home, savings and possessions - and it therefore makes little sense to cut corners and take risks in order to save a few pounds. When brokers refer clients to a will writer they need to ensure that the firm is not only professional and of good standing, but that it also offers clients adequate protection if anything does go wrong. The only way to be 100% sure is to recommend a legal firm.”  

Full information about the service on offer from Goldsmith Williams can be found at: www.goldsmithwilliams.co.uk or by phoning 0845 373 3737.

**ends**

Journalists requiring further information can phone:

Eddie Goldsmith, Senior Partner, Goldsmith Williams
07711 331694

or

Josh Cooper, Cooper Consultants Ltd


01295 688243

About Goldsmith Williams

Goldsmith Williams is one of the UK’s leading law firms specialising in conveyancing, remortgages, road traffic accidents and wills. Founded in 1984, the firm is based in the heart of Liverpool and employs approximately 270 staff. Over the last five years, the firm has worked with over 160,000 clients.

Goldsmith Williams’ conveyancing, remortgage and claims management departments are amongst the most experienced in the UK, providing quality legal services to a wide range of clients. Goldsmith Williams is on the panel of every leading building society, bank and centralised lender and acts for a wide network of brokers and introducers.

The company has three partners: Christopher Williams, Edward Goldsmith, and Simon Cottrell. 

Goldsmith Williams is winner of the British Mortgage Awards ‘Conveyancer of the Year’ 2007; the Mortgage Strategy Awards ‘Best Conveyancer’ 2008 and 2009; the Moneyfacts Awards ‘Best Conveyancer’ 2008; was ranked as the most innovative law firm in the Top Legal Employers United Kingdom Award 2009; and won the 2009 Legal Technology Implementation of the Year Award.
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