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RESEARCH CONFIRMS THAT THE PAYMENT OF FEES 

DOES NOT DISADVANTAGE CONSUMERS
Conveyancers who pay referral fees provide a faster and higher quality service and charge lower fees to clients, than firms who don’t pay referral fees, is the conclusion reached by an independent research study undertaken on behalf of the Legal Services Board. 

The research was commissioned to investigate the impact of referral fees on the quality and cost of services provided by conveyancing firms. Not only did the research conclude that referral fees have not had any detrimental effect on consumers, but it highlighted that consumers get a better deal from firms which do pay a referral fee.

Specifically, the research showed that the average conveyancing fee when a referral fee is paid is £543, whilst the price when no referral fee is paid is £687. What’s more, customer satisfaction amongst fee paying firms was high at 90% and 57% of estate agents said that firms who pay fees provide a faster service than those who don’t. The research concluded that firms who pay referral fees invest in technology to increase efficiency and these efficiency gains are then passed on to consumers.   

Eddie Goldsmith, Senior Partner at Goldsmith Williams, said: “I welcome the conclusions of this report because it shows that the model of a large well resourced specialist conveyancing firm such as Goldsmith Williams, has been officially recognised as providing a top quality service to clients whilst working as a team with the intermediary Market. 

“I have always resisted the use of the term ‘referral fees’ because it implied that intermediaries are paid simply for referring a client and doing little else, which isn’t true. Goldsmith Williams is unique in that we have always worked closely with introducers, who play an important role in helping a case move from offer through to completion. We believe, therefore, that it’s only right that intermediaries are properly rewarded for the considerable amount of work they do. After, all they are remunerated by lenders and should also have the right to be remunerated by conveyancers.

“Interestingly, the Solicitors Regulatory Authority prefers to use the term ‘financial arrangement’, which makes far more sense to me. The important point is that any financial arrangement between an intermediary and a solicitor must be properly disclosed to the client and as long as it is, clients have nothing to fear. On the contrary, the research published by the Legal Services Board shows that clients usually have much to gain.

“Over the past 25 years Goldsmith Williams has not received a single client complaint about the payment of fees to intermediaries and we always ensure we make clients aware of the work which is undertaken by their broker.” 

Introducers can refer business online to Goldsmith Williams using its dedicated portal, GW live. Full information about the service on offer from Goldsmith Williams can be found at: www.goldsmithwilliams.co.uk or by phoning 0845 373 3737.

**ends**

Journalists requiring further information can phone:

Eddie Goldsmith, Senior Partner, Goldsmith Williams
07711 331694

or

Josh Cooper, Cooper Consultants Ltd


01295 688243

About Goldsmith Williams

Goldsmith Williams is one of the UK’s leading law firms specialising in conveyancing, remortgages, road traffic accidents and wills. Founded in 1984, the firm is based in the heart of Liverpool and employs approximately 270 staff. Over the last five years, the firm has worked with over 160,000 clients.

Goldsmith Williams’ conveyancing, remortgage and claims management departments are amongst the most experienced in the UK, providing quality legal services to a wide range of clients. Goldsmith Williams is on the panel of every leading building society, bank and centralised lender and acts for a wide network of brokers and introducers.

The company has three partners: Christopher Williams, Edward Goldsmith, and Simon Cottrell. 

Goldsmith Williams is winner of the British Mortgage Awards ‘Conveyancer of the Year’ 2007; the Mortgage Strategy Awards ‘Best Conveyancer’ 2008 and 2009; the Moneyfacts Awards ‘Best Conveyancer’ 2008; was ranked as the most innovative law firm in the Top Legal Employers United Kingdom Award 2009; and won the 2009 Legal Technology Implementation of the Year Award.
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