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PRESS RELEASE

7 June 2010

REFERRAL FEE BAN NOT NECESSARY 

BUT DISCLOSURE IS ESSENTIAL 
The Legal Services Board Consumer Panel has concluded that a ban of referral arrangements between conveyancers and introducers such as mortgage advisers would not be in the consumer interest, but it has recommended that disclosure arrangements need to be tightened, including the possibility of needing to obtain client consent prior to a referral.

The report follows the publication of a research study in May this year, which concluded that conveyancers who pay referral fees provide a faster and higher quality service and charge lower fees to clients, than firms who don’t pay referral fees. The Consumer Panel has concluded that there is no evidence to support the charge that referral arrangements compromise the independence of legal advice or lead to more expensive or poorer quality service and that referral arrangements should be allowed to remain in place.

However, the Consumer Panel has recommended that further work needs to be done to tighten disclosure rules, including a potential requirement to obtain a client’s written consent to a referral.

Eddie Goldsmith, Senior Partner at Goldsmith Williams, said: “The recommendations made by the Legal Services Board are both sensible and proportionate and they are right to emphasise the importance of proper disclosure. 

“Non-disclosure of referral fees can not only result in severe sanctions, but perhaps even more importantly it undermines the relationship which exists between an introducer and their client. At Goldsmith Williams, we believe that full disclosure ensures clients fully appreciate the important role played by intermediaries in helping their mortgage application move swiftly through to completion. 

“It is right and proper that brokers are remunerated for the work they do and I can confirm that Goldsmith Williams has not received a single client complaint about the payment of fees to intermediaries.” 

Introducers can refer business online to Goldsmith Williams using its dedicated portal, GW live. Full information about the service on offer from Goldsmith Williams can be found at: www.goldsmithwilliams.co.uk or by phoning 0845 373 3737.

**ends**

Journalists requiring further information can phone:

Eddie Goldsmith, Senior Partner, Goldsmith Williams
07711 331694

or

Josh Cooper, Cooper Consultants Ltd


01295 688243

About Goldsmith Williams

Goldsmith Williams is one of the UK’s leading law firms specialising in conveyancing, remortgages, road traffic accidents and wills. Founded in 1984, the firm is based in the heart of Liverpool and employs approximately 270 staff. Over the last five years, the firm has worked with over 160,000 clients.

Goldsmith Williams’ conveyancing, remortgage and claims management departments are amongst the most experienced in the UK, providing quality legal services to a wide range of clients. Goldsmith Williams is on the panel of every leading building society, bank and centralised lender and acts for a wide network of brokers and introducers.

The company has three partners: Christopher Williams, Edward Goldsmith, and Simon Cottrell. 

Goldsmith Williams is winner of the British Mortgage Awards ‘Conveyancer of the Year’ 2007; the Mortgage Strategy Awards ‘Best Conveyancer’ 2008 and 2009; the Moneyfacts Awards ‘Best Conveyancer’ 2008; was ranked as the most innovative law firm in the Top Legal Employers United Kingdom Award 2009; and won the 2009 Legal Technology Implementation of the Year Award.
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