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TMA research highlights conveyancing service inconsistencies
Results from The Mortgage Alliance (TMA) inaugural conveyancing broker survey has found almost nine out of ten directly authorised brokers use lenders panel solicitors but the majority find the service received only ‘average’ amidst calls for greater consistency.

The survey found that 88% of DA brokers said they did currently use lenders panel solicitors, however, the majority (60%) only classed this service as being average overall. 22% highlighted the service as being good, 14% as being poor and 4% as being very poor. Respondents cited a great variety in service quality from lender to lender which encouraged them to plump for the ‘average’ option. DA’s surveyed also commented that they would benefit from greater consistency in service standards.
In other areas of the research it was found that whilst an overwhelming 88% of DA brokers said that they did currently recommend their clients to a legal services provider or conveyancer, a worrying 12% were still missing out on a valuable additional revenue stream. Of those that responded positively to offering such services, just over half (52%) reported that they use a local solicitor.

36% of those surveyed reported a quick turnaround to be the most important factor when dealing with a conveyancer or legal services provider whilst 21% highlighted the size of referral fee as being the top of their list. 14% quoted getting a fixed fee as being at the pinnacle of their agenda with online case tracking being the focal point for 7%.

22% stated that other factors were key which included additional areas such as help and advice, face-to-face contact and reciprocal business.
The conveyancing survey was launched by TMA in order to gather feedback and views in response to difficult market conditions. The results gathered from this face-to-face survey will be used to highlight any potential fears, opening or developments in the market which TMA will look to address in the future.
TMA Conveyancing has a number of market leading offerings to provide TMA members with a range of comprehensive conveyancing services whether clients are buying, selling or remortgaging their properties. Members can gain direct access to these propositions clicking through the TMA Conveyancing link on the TMA website at www.themortgagealliance.com.

Phil Whitehouse, Head of TMA, commented:

“The results are interesting and in terms of the quality of service of lender panel solicitor offerings it’s fair to say that DA’s reported experiencing high’s and low’s and they are, quite rightly, looking for greater service consistency. Notwithstanding these service issues, access to a good conveyancing proposition remains a must in any intermediary’s range of offerings. Therefore it is a slight worry that there are still a number of DA’s missing out on a quick and simple way to earn a decent referral fee

“When it comes to conveyancing speed is certainly of the essence and when combined with good service this can provide a valuable tool in any mortgage intermediary’s armory. This is illustrated in the survey results and demonstrates the importance of brokers choosing their conveyancing partners wisely in order to ensure that their client’s needs are best served. By utilising the benefits of a mortgage club, such as TMA, directly authorised brokers can rest assured in the fact that they can access market leading propositions.”
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Notes to editors

· The Mortgage Alliance (TMA) is one of the largest mortgages clubs in the UK. TMA has over 7,000 members and is specifically aimed at directly authorised intermediaries.
· TMA works through strategic partnerships and lender relationships – through this work it is able to offer leading mortgage solutions to its members.

· The key benefits in joining TMA are: access to all major lenders with leading procuration fees; exclusive mortgage deals; fees paid direct by the lender; simple, easy-to-use processes; plus strategic partnerships for conveyancing, lead generation and commercial deals.
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