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Which? misleads Britons with drubbing of credit card PPI - standalone alternative to lenders’ own cover “useful, affordable and well designed”

· Borrowers who want low cost protection exposed to risk from one-sided story

CREDIT CARD borrowers who shun Payment Protection Insurance (PPI) as a result of yesterday’s report by Which? will have been misled, says independent PPI provider Paymentcare.co.uk.

“Whilst it is definitely the case that lenders’ own PPI is exorbitant and cannot be recommended as a good buy, the message put across by Which? fails to tell consumers that there is a very affordable alternative from standalone providers,” says Paymentcare.co.uk’s Shane Craig.

“Considering the current economic climate, levels of personal debt and dismal employment figures, it is irresponsible to tar everyone with the same brush and mislead borrowers into believing they have an all or nothing choice.”

Paymentcare.co.uk offers the UK’s lowest price standalone credit card PPI policy at just 65p per £100 of monthly benefit for balances between £1,000 and £10,000.

This is for comprehensive LASU cover and – crucially – pays out 10% of the outstanding balance. Some lenders’ own policies pay a lesser percentage which means the payout in the event of a claim hardly makes a dent in the balance. Furthermore, Paymentcare.co.uk customers receive a refund of their monthly insurance premium during a claim period - credit card providers’ own policies do not offer this benefit.

“Every day we speak to consumers who have been worried about exposing themselves to the risk of unprotected borrowings but who simply couldn’t afford the prices their lenders are asking. They are greatly relieved to discover that there is an independent alternative they can afford,” says Craig.

“The claim by Which? that PPI is “useless, expensive and poorly designed” is simply wrong.

“Lenders’ own loan and credit card PPI has been exposed by the FSA and Competition Commission as not always in the customer’s best interests, but when sold responsibly by an independent provider it can save consumers from financial disaster.”

- Ends -

www.paymentcare.co.uk
Editor’s notes

As an online provider of payment protection insurance solutions, Paymentcare.co.uk is a member of BIBA (British Insurance Brokers Association) and offers a range of great value payment protection policies with comprehensive cover, regardless of age or occupation.
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