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‘IMPACT ON STATE BENEFITS’, KEY AREA

FOR EQUITY RELEASE ADVISERS

Advisers have deemed equity release products’ potential ‘impact on state benefits’ as one of the key areas they would like to have more information on, following research by Bridgewater Equity Release, the home reversion specialist. 

Bridgewater conducted a survey of equity release specialist advisers to understand the key issues and subjects they would like to see covered more fully in events and would also want to receive further information and support on.  Respondents were asked to choose all those topics which were of interest. 

The number one topic, chosen by 77% of respondents, was ‘State Benefits’ and the issues surrounding how they might be impacted by any decision to take out an equity release product.  Bridgewater believes that many advisers are still uncertain when it comes to a client’s current eligibility for benefits and how this situation could be changed if they were to release equity from their property.

Other key areas that advisers would like to see covered more fully by providers and trade bodies included: lead generation and how to market their services more effectively (64%); adopting quality risk profiling for their potential equity release clients (52%); technical information on home reversion plan products (43%); and the legal process that surrounds the equity release process and how best to prepare clients for this (34%).

In response, Bridgwater is taking action by covering these issues at its forthcoming Broker Forum events and is planning to cover these areas in its series of sales aids, including the provision of adviser checklists on areas such as the legal aspects of a home reversion sale.

Peter Welch, Head of Sales and Distribution at Bridgewater Equity Release, commented:

“The UK benefits system is subject to review and change however, by its very nature, it is a complex beast and equity release advisers are clearly concerned that they make their recommendations based on complete information, and they do not see their clients potentially suffer because of a decision to release equity from their homes.  This expertise does not come overnight and even those advisers who are true equity release specialists are suggesting that greater information and support about the products’ impact on State benefits would be helpful.  We have certainly taken this on board and will be working all the key areas highlighted by our respondents into our Broker Forum content and the technical aids we provide to advisers.  It is perhaps no surprise that lead generation and marketing also figure so high in this survey given the need to identify those clients who may be suitable for equity release advice.

“One interesting suggestion from a number of advisers concerned the availability of practical case studies which highlighted specific customer needs, for example, the use of equity release to fund care fees planning.  This is a particularly topical request given the recent publication of the Dilnot Report into social care funding and the place of equity release within any new system as one potential source of cash to cover these fees.  There were also suggestions for case studies which highlighted the growing trend of ‘upsizing’ where individuals in retirement are using home reversion in order to fund the purchase of a bigger or better quality property.  Bridgewater is therefore working with advisers who are handling these types of cases in order to make the details more widely available to all equity release stakeholders.” 

ENDS

For further information please contact:

Peter Welch, Head of Sales and Distribution, Bridgewater Equity Release, Mobile: 07824 412439

Kurt Mueller, External Affairs Manager, Grainger plc (parent company of Bridgewater Equity Release), Mobile: 07584 235088; kmueller@graingerplc.co.uk
Rob Griffiths, White Dragon Communications Ltd, Mobile: 07983 641566; rob@whitedragoncomms.co.uk

Notes to editors

· Bridgewater Equity Release Limited was founded in 1998 and is the UK’s leading provider of home reversion plans with over 4,000 home reversion customers.

· Bridgewater Equity Release Limited is an award-winning provider and a member of Safe Home Income Plans (SHIP), the company dedicated to the protection of plan holders and the promotion of safe home income and equity release plans. Bridgewater offers a range of plans which abide by the SHIP Code of Practice.

· It is committed to ensuring that all its customers are fully aware of the scheme they are entering into and have considered all alternatives.

· Bridgewater Equity Release is a subsidiary of Grainger plc, which was established in 1912.  
· Grainger plc is the UK’s largest specialist residential property owner and manager traded on the London Stock Exchange.  Grainger’s business activities in the UK and Germany cover ownership, trading, fund management, property management and development of residential property. Grainger is the leading provider of home reversions, an equity release product, through Bridgewater Equity Release. Grainger has approximately £2.5 billion of wholly-owned property assets, £3.1 billion of assets under management and manages over 40,000 properties in the UK and Germany.
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